
The needs of today’s clinical trials demand flexible approaches and solutions. The drive to make trial 
participation more convenient, and to enable inclusion of patients living greater distances from site, has 
led Sponsors to design trials requiring fewer visits to site and increasing what can be accomplished by 
the patient while at home. In addition, many see the ability to provide study information and consenting 
documents ahead of the first at-site meeting will better equip patients to make decisions about study 
participation, and to identify early those that may not wish to participate. 
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TRIALCONSENT: SUPPORTING 
AT-HOME CONSENTING FOR 
TODAY’S CLINICAL TRIALS

REMOTE eCONSENT  
FROM SIGNANT HEALTH
Signant Health’s TrialConsent solution provides unrivalled 
flexibility – offering both self-service and full-service solutions; 
a full range of signature options from electronic signatures, 
digitized on-screen signatures and print-to-sign capabilities; 
and the ability to conduct all or some of the consenting process 
at home as an alternative to completing the full process at site.

TrialConsent’s remote consenting capabilities have been 
developed through in-depth research with patients, sites, 
sponsors, IRBs and ECs. It offers a comprehensive approach 
to providing patients with access to the study information and 
consenting forms, along with the full consenting process, both 
at home and at site.

SIMPLIFYING THE CONSENTING 
PROCESS FOR PATIENTS AND SITES
Allow your patients to review, consent and reconsent at home 
and at their own pace. Records on every patient’s consent 
journey are available for tracking progress.  TrialConsent lets 
you expand your geographical reach of study populations and 
provides a flexible, device-agnostic platform for your patients.

Some or all of the consenting process can be conducted 
remotely – from simply providing patients access to materials 
for pre-reading ahead of an on-site consenting visit, to 
conduct of the entire process including time to have questions 
answered by the investigator during a phone or video 
consultation ahead of online completion of the documents.



Allows patients to access, review and 
sign consent forms at their own pace 
from home

Web-browser based solution that can 
be used at site (via a provisioned tablet 
computer) or at home using any web-
connected computer or mobile device

Automated email of logon credentials  
to patients following account creation  
by site

Access all consenting documents ahead 
of site visits, or conduct the whole 
consenting process remotely

Easy identification of patients  
ready for study discussion and  
Q&A completion 

Sites can monitor patients’  
progress through the  
investigator interface

Patient and Investigator can sign 
completed consent forms using their 
electronic signatures

Incorporate gatekeeper step to ensure 
remote discussion and Q&A is conducted 
ahead of final consent signatures, where 
required (configurable option)

Full online access and download of 
completed consent for both patients and 
sites

Access and review consent to optional 
study components (e.g., biosample 
usage) throughout the study

CRAs and study teams can remotely 
monitoring the consenting process

Access from 
home

Access signed 
consent forms

Access signed 
consent forms

Complete signature 
process

Complete signature 
process

Flag areas needing 
discussion

Telephone consultation 
to discuss study and 

resolve areas needing 
clarification

Create patient 
account

KEY FEATURES

INVESTIGATOR

PATIENT

WHO IS SIGNANT HEALTH?

The best technology succeeds in the background. Signant Health provides solutions that simplify every step of the patient journey to make it 
easier for people to participate in, and for sites and study teams to run, clinical trials. Signant unites eCOA, eConsent, Patient Engagement, IRT, 
Clinical Supplies and Endpoint Quality into the industry’s most comprehensive patient-centric suite – an evolution built on more than 20 years of 
proven clinical research technology. Our intense focus on the patient experience, deep therapeutic area expertise and global operational scale 
enable hundreds of sponsors and CROs (including all Top 20 pharma) to extend the reach of drug development, expand patient opportunities 
and improve data quality – helping them bring life-changing therapies to our families and communities around the world. Take a significant step 
toward patient-centricity at signanthealth.com.


